


VERIZON PENNSYLVANIA 272 AUDIT REPORT - 2002 PIC INTERVALS 

NOTES: 

1. This report represents data showing the Average PIC Interval for carrier initialed files sent lo Verizon by the long distance carriers. This includes Verizon long distance camers(272 
Affiliates)and the top 6 carriers represented by the term Non-Affiliates. The "Pic interval' is defined as "the time a Pic change is completed in the switch " minus "the lime the request was 
received by XEA". Each incoming file is time stamped when XEA picks if up for processing. Intervals are measured in Hrs:Mins. 



272 Biennial Audit Summary Template 
FOC Measure 

Notes: 

1.1 Data Not Required for months shaded in grey 
2./"' = standard deviation not defined 

__ 



272 Biennial Audit Summary Template 
FOC Measure 

IS0 *proprietary* 272 Affiliate Orden 'proprietary 'proprietary 'proprietary' *proprietary* - FOC interval - - - - - - - - - - - 

Non-272 Affiliates 
StandardDeviation I - - - - - - - - - - - - 
Orders *proprietary *proprietary *proprietary' *proprietary' 'proprietary' 
FOC intewai - - - - - - - - - - - - 

'SI 

- - Standard Deviation - - - - - - - - - - 

FOC interval 1.2 0.3 0.0 0.3 0.7 0 2  0.1 0.8 0.6 0.2 0.2 0.3 
Standard Deviation 2.4 0.8 0.2 0.6 1.7 0.5 0.3 1.6 2.0 0.5 0.4 0.6 

FOC interval - - - - - - - - 0.5 - 
Standard Deviation - - - - - - - - - 0.7 - 

FOC interval 1 .o 1.4 0.2 0.4 0.1 1.8 0.0 0 8  0.3 0.5 0.0 - 
Standard Deviation 1.4 2.1 0.9 0.9 0.4 2.4 It. 1.2 0.6 0.7 0.0 - 

FOC interval 1.2 0.4 0.5 0.3 0.5 0.4 0.4 0.4 0.5 0.4 0.5 0.4 

Non-Ami. Carriers Orders 'proprietary 'proprietary 'proprietary. 'proprietary. 'proprietary' 

'proprietary 'proprietary 'proprietary' 'proprietary. 'proprietary' 272Affiliate Orden 
- - 

- 
Non-272 Affiiiates Orden 'proprietary 'proprietary *proprietary* *proprietary' *proprietary* 

Non-Affil. Carriers Orders *proprietary 'proprietary 'proprietary' 'proprietary' 'proprietary* 

I IStandard Deviation I 2.7 2.1 2.6 5.2 1.3 2.6 2.2 1 .o 1.6 1 .o 1.4 0.0 
Cn 1272 Affiliate lorden I 'proprietary 'proprietary *proprietary' 'proprietary' 'proprietary' 

S3 272 Affiliate Orders 'proprietary 'proprietary 'proprietary' 'proprietary' *proprietary* 
- - - - - - 0.5 FOC interval - - - - - 

I - Notes: 

I./ Data Not Required for months shaded in grey 
2./ *** = standard deviation not defined 

Non-272 Affiliates 

Non-Affii. Carriers 

As6 

- - - - - - - - - 0.7 Standard Deviation - - 
Orden 'proprietary 'proprietary 'proprietary' *proprietary' *proprietary* 
FOC interval - - - - - - - - - - - - 
Standard Deviation - - - 
Orders *proprietary 'proprietary 'proprietary' 'proprietary. *proprietary' 
FOC interval 2.0 1.9 1.7 2.9 0.6 2.3 2.1 0.8 1.4 1.5 1 .o 0.0 

- - - - - - - - - 

Non-272 Affiliates 

Non-Affii. Carriers 

- - - - - - - - - - FOC interval - - 
Standard Deviation - - - - - - - - - - - - 
Orders *proprietary 'proprietary *proprietary' 'proprietary. *proprietary* 
FOC interval 0.0 - 
Standard Devialon 
Orders 'proprietary 'proprietary 'proprietary. 'proprietary. *proprietary' 
FOC interval - - 0.0 - 1 .o 0.0 1.0 0.0 0.0 - 0.0 - 
Standard Deviation - - 

- - - - - - - - - - 
- - - - - - - - - - - .. t 

- - .** - tt. 0.0 I*. * I .  *.. t.. 



272 Biennial Audit Summary Template 
Installation Measures 

A-57 



272 Biennial Audit Summary Template 
Installation Measures 

m 
1.1 Data Not Required far mDnth8 Shaded in grey 
2.1 installation Data excludes CNRr. 
31 FG D Data Not Required for 2001. 
4.1 *" =standard deviation not defined 





272 Biennial Audit Summary Template 
Installation Measures 

1 J Data Not Required for months Shaded in grey 
21 Instaliation Data excludes CNRs. 
3.1 FG D Data Not Required for 2001. 
4.1 *** = standard deviation not defined 



272 Biennial Audit Summary Template 
Repair Measures 

A41 



272 Biennial Audit Summary Template 
ReDair Measures 
% 
FG C 

- 
DSO 

- 
DS1 

- 
DS3 

- 
OC" 

- 
FG D 

- 
DSO 

- 
DS1 

- 
053 

- 
OC" 

- 

Nan272 Amliabn 

I." 

&a Not Required for months shaded In grey. 
2.1 FG D Data Not Required for 2001. 
3.1 *'* = standard deviation not defined 

I 

Ad? 



VERIZON PENNSYLVANIA (fGTE) 272 AUDIT REPORT - 2001 PIC INTERVALS 

NOTES: 

1. This repolt represents data showing the Percent of Orders processed within a 24 hour period 
for carrier initiated files sent to Verizon by the Top 7 Long Distance carriers. This includes 
Verizon long distance carriers (272 Affiliates) and the other Top 6 carriers represented by the 
term Non-Affiliate. The "Percent of Orders" is defined as "the date in which the processed 
order is sent to the carrier" minus "the time the request was processed by SS". Intervals are 
measured in percentages. 

A 4 3  
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I 
I VERIZON PENNSYLVANIA (fGTE) 272 AUDIT REPORT - 2002 PIC INTERVALS 

10.00% 1uu.uu”/0 IUU.UU”/~ 1uu.uu”/0 1UO.UU% 100.00% 100.00% 100.00% 100.00% 1 

I NOTES: 

1. This report represents data showing the Percent of Orders processed within a 24 hour period for carrier initiated files sent to Verizon by the Top 7 Long Distance carriers. This 
includes Veriion long distance carriers (272 Affiliates) and the other Top 6 carriers represented by the term Non-Affiliate. The ”Percent of Orders” is defined as ”the date in which the 
processed order is sent to the carrier minus “the time the request was processed by Ss“. lntewals are measured in percentages. 

i 
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272 Biennial Audit Summary Template 
FOC Measure 

1 ./ Data Not Required for months shaded in grey 
2.1 *** = standard deviation not defined 





272 Biennial Audit Summary Template 
Installation Measures 

1 I Data Not Required for months shaded in grey 
2.1 Installation Data excludes CNRs. 
3.1 *** =standard devialion not defined 



272 Biennial Audit Summary Templat 
ReDair Measures 



VERIZON RHODE ISLAND 272 AUDIT REPORT -2002 PIC INTERVALS 

INTERVAL 3:56 

NOTES: 
1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the long distance carriers. This includes Verizon long 
distance carriers(272 Affi1iates)and the top 6 carriers represented by the term Non-Affiliates. The "PIC Interval" is defined as "the time a PIC change is completed in 
the switch " minus "the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in 
Hrs:Mins. 

A-69 



272 Biennial Audit Summary Template 
FOC Measure 

1./ Data Not Required for months shaded in grey. 
2./ *'* = standard deviation not defined 

A-70 



272 Biennial Audit Summary Template 
Installation Measures 

A-11 



272 Biennial Audit Summary Template 
Installation Measures 

s k  Not Required for months shaded in p y  
2.1 Installation Data excludes CNRs. 
31 *** = standard deviation not defined 



272 Biennial Audit Summary Templat 
ReDair Measures 

A-73 



SlVAN31NI 31d ZOOZ- l N O d 3 t l l l ~ l l V  ZLZ lNOWN3A NOZltl3A 



272 Biennial Audit Summary Template 
FOC Measure 

1 ./ Data Not Required for months shaded in grey 
2./ *** = standard deviation not defined 

A-75 



272 Biennial Audit Summary Template 
installation Measures 

A-76 



272 Biennial Audit Summary Template 
Installation Measures 

3J **+ = standard deviation not defined 


